
 

 

Field Service Automation 

   
Solution Implementation  

Our mobile computing solutions provide you 
with a powerful tool to automate your utility 
and field applications like Meter Readings, 
Deliveries or Pick ups, Work order Manage-
ment for onsite repair and maintenance etc. 
We offer Mobile computers capable of work-
ing in harsh field environments, withstand-
ing multiple drops, variety of operating plat-
forms like DOS, Win CE, Palm OS with facil-
ity of integrated barcode scanners, signature 
capturing along with other field mobile ac-
cessories like mobile printers for giving on 
the spot receipts and development of soft-
ware for Mobile Computers as well as com-
munication/interfacing software for integra-
tion with your back end application . 

Market 
♦ Utility marketing. 
 
Product Used 
♦ Barcode Printer 

♦ Portable Data Termi-

nals 

 

Advantages 
 
• Increase your revenues 
 
• Increase accuracy and 

timeliness of data thus 
avoiding delayed and 
wrong billing/
deliveries 

 
• Cut down on tedious 

and labor intensive   
paper work 

 
• Enhance  efficiencies of 

your field staff 
 
• Eliminate the possibili-

ties of reporting of fake 
readings and visits 

 
• Have a satisfied        

customer 
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